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ABSTRACT
The present study examined older adults’ use of digital technol-
ogy and its relation to perceived well-being before and during 
the COVID-19 pandemic in Europe. Three cross-sectional survey 
data from the European Social Survey (ESS) were employed 
including ESS8–2016 (n = 10,618, Mean age = 73.59 ± 6.76 years; 
54.4% female), ESS9–2018 (n = 13,532, Mean age = 73.85 ± 6.58  
years; 55.9% female), and ESS10–2020 (n = 4,894, Mean age =  
73.49 ± 6.40 years; 59.0% female). Results showed that there was 
a tendency to increase Internet use on a daily basis across differ-
ent European countries before and during the COVID-19 pan-
demic. Old age, low education, being widowed, and living in a 
household with more than five household members were salient 
factors that are correlated with lower levels of Internet use. 
Internet use was positively associated with happiness and life 
satisfaction, and negatively associated with poor general health.

JOURNAL OF GERONTOLOGICAL SOCIAL WORK  
2024, VOL. 67, NO. 1, 96–113 
https://doi.org/10.1080/01634372.2023.2217682

http://orcid.org/0000-0002-7847-1529
http://www.tandfonline.com
https://crossmark.crossref.org/dialog/?doi=10.1080/01634372.2023.2217682&domain=pdf&date_stamp=2024-01-18
MAGernsbacher
Highlight

MAGernsbacher
Highlight


	Abstract
	Internet use and well-being of older adults before and during the COVID-19 pandemic: findings from European Social Survey
	Objectives

	Material and methods
	Database and sample frame
	Measurement
	Analysis

	Results
	Descriptive statistics
	Prevalence of internet use across countries
	Demographic correlates of internet use
	Relationship between internet use and well-being

	Discussions
	Conclusions
	Disclosure statement
	Funding
	ORCID
	Ethics review
	Author contributions
	References



