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Image Description: Screenshot of a Tweet by Eddie the Giant Librarian (@EddieKristan) that says the 
following: 
 
“I had an elderly [library] patron [a library patron is a person who has a library card or membership] who didn’t 
have internet and ask me to look up some obituaries because she hadn’t heard from her gang of high school 
friends for a while. I found them all. She cried. I cried. I hope I handled it gently enough for her.” 


